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How to exclude specific drives, folders, and files from being scanned
Situation:
Norton AntiVirus (NAV) correctly detects certain behaviors as virus-like activity, but sometimes these behaviors are a normal part of a program's operation. Your computer might also run slowly when accessing network drives with NAV Auto-Protect enabled or the manual scan might take a long time when scanning a network drive. You want to know how to exclude specific network drives, hard drives, folders, and files from being scanned.

Solution:
Norton AntiVirus uses an Exclusion list to manage exceptions for normal program operations that are detected as virus-like activities. The Exclusion list can also be used to stop NAV from scanning a network drive when that scan may cause a decrease in computer performance. Items in the Exclusion list are configured to ignore certain behaviors that would normally be considered virus-like activities. 

NOTES: 

· Adding exclusions will reduce your level of virus protection. 

· If an excluded file is moved or renamed, then its exclusion is invalidated unless you check "Include Subfolders" and the file is moved (and not renamed) beneath its parent folder.


Follow the steps under the section that applies to your version of NAV to add a file, folder or drive item to the Exclusion list:

For NAV 2003:
In NAV 2003, you can add exclusions to either Auto-Protect or the manual virus scan. 

1. Start Norton AntiVirus.
2. Click Options. 
3. Click Auto-Protect.
4. Click Exclusions.
5. Click New.
6. Type the path to the file, folder, or drive that you want to exclude, or click the browse button and browse to and select the file, folder, or drive.

NOTE: If you want to exclude a folder, then you must type the path and folder name in the Item box.

7. If you are running Windows 98/Me, then select the type of activity that you want to exclude by checking the appropriate box in the Exclude from section.


Windows 98/Me:
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8. If you are running Windows NT/2000/XP, the you can exclude the file, folder, or drive from virus detection only.

Windows NT/2000/XP:


9. Click Manual Scan.
10. Click Exclusions.
11. Repeat steps 5 to 8.
12. Click OK, and then close the Options for Norton AntiVirus window.

For NAV 2002: 

1. Start Norton AntiVirus.
2. Click Options. 
3. Click Exclusions.
4. Click New.
5. Type the path to the file, folder, or drive that you want to exclude, or click the browse button and browse to and select the file, folder, or drive.

NOTE: If you want to exclude a folder, then you must type the path and folder name in the Item box.

6. If you are running Windows 98/Me, then select the type of activity that you want to exclude by checking the appropriate box in the Exclude from section.

Windows 98/Me:
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7. If you are running Windows NT/2000/XP, the you can exclude the file, folder, or drive from virus detection only.

Windows NT/2000/XP:
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8. Click OK, and then close the Options for Norton AntiVirus window.

For NAV 2000/2001: 

1. Start Norton AntiVirus.
2. Click Options. If a submenu appears, click Norton AntiVirus.
3. Click Exclusions.
4. Click New.
5. Type the path to the file, folder or drive that you want to exclude, or click the browse button and browse to and select the file, folder or drive.


NOTE: If you want to exclude a folder, you must type the path and folder name in the Item box.

6. If you are running Windows 98/Me, then select the type of activity that you want to exclude by checking the appropriate box in the Exclude from section.
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7. If you are running Windows NT/2000/XP, then you can exclude the file, folder, or drive from virus detection only. 
8. Click OK, and then close the Options for Norton AntiVirus window.

http://support.turborater.com/Windows/NAV2003.dot

