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Quote Storage Management – Deleting Quotes:

Question:  How do I delete old quotes?
Answer:  Before going into this option, you must close any open quotes.  If you are on a network, be sure that all users exit the Comparative Rater.

IMPORTANT NOTE:  Before beginning the Deletion process, we recommend that you do a back up of your saved quote file in event that you inadvertently delete quotes that are needed.  Information on the quote file back up can be found by clicking on the September Newsletter link at the bottom of the next page.
Go to the “Tools” menu and Select “Quote Management”.  From the Quote Management submenu, select “Delete Quotes”.

1) Select your “Deletion Type” from the drop down list in the field.

2) Based on your deletion type, enter either a date range (“Date Quoted” is the most commonly used) or name range in the appropriate fields.

3) Click on the “List” button at the bottom of the screen to display the quotes based on the deletion type and range that you have entered.

4) The quotes displayed will all have a check mark next to them.

5) If you click on the “Delete” button at the bottom right corner of the screen, the program will delete all quotes that are checked.

6) Other options you have for deleting quotes from this displayed list:

a. You can individually uncheck those you do not want to delete OR

b. Click on the “Select/Unselect All Quotes” to uncheck all quotes and then check only those you want to delete.

7) When you have deleted all the quotes that you want to, click on the “Done” button at the bottom right corner of the screen.
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**NOTE:  If you click on the Done before you click on the Delete button, the program will not delete any quotes regardless if they were checked or not.  You will simply be taken out of this screen, thereby aborting the selection.

Question:  What does the “Pack DATA Tables” option do?
Answer:   You may want to choose this option after you have deleted quotes and/or quote templates.  This will reduce the size of your quote file tables by removing spaces where old quotes that you have deleted are located.  

This option can take several minutes depending on the size of your quote file.  If you select it and then decide you do not want to continue, you can click on the “Cancel” button and run it at a later time.  

If you decide that you do want to run this option:

1) Click on OK to proceed.  

2) You will be taken back to the delete quotes screen.  

3) Click on the “Done” button.  

4) You will then get a message telling you to close the comparative and then reopen it to begin the process.

5) Once you reopen the comparative, you will see the Database initialization process.  

6) You will see each quote table size before and after the PACK option was done with the percentage of the file size reduction in parenthesis.
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If you have any questions on the Delete Quotes utility or any other feature of the Comparative Rater, please feel free to contact our Support department at 1-800-383-3482, ext 2 or by email: Support@Turborater.com.

Link to August ’04 Tech Tips Newsletter – Comparative Bridging
Link to September ’04 Tech Tips Newsletter – Comparative Quote Backup/Restore
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