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How to Back up and Restore your Comparative Quotes:

Question:  What is the Comparative System backup?
Answer:  The System backup is a process that allows you to back up your stored quotes.  This option will also allow you to restore backed up quotes to your Comparative.
Question:  Why should I run the System backup and how often should I do it?
Answer:   There is always the possibility of file corruption(s) due to many factors such as a computer lockup, or power surge.  File corruption(s) can render your stored quotes inaccessible.   Having a Quote backup will allow you to restore saved quotes should it become necessary.  

We recommend that you run the System backup any time you update your Comparative rater, particularly prior to a Core update.  However, you can do a backup more often if you want to.

**IMPORTANT NOTE:  The Comparative System Quote Backup will not protect you from a hardware failure, unless it is backup to a separate drive or machine.
Question:  How do I run a System backup?
Answer:    During the Comparative update process, the program will stop on STEP #2, asking you if you want to create a backup.  Clicking on the Yes button will take you to the System backup screen, where you can select options to:
1) “Enable Multiple Quote Backups”,

2) Change the “Maximum Number of Backup Quotes”, 

3) Choose the “Backup Directory” path.

**All of these options are defined later in this newsletter. 

[image: image2.png]Comparative Update Process

SYSTEM UPDATE STATUS
STEP 1: Confiming no ther users in system: v

STEP2: Create abackup? __ Yes No

[Please verify that all users have exited the system.
System analysis could take a moment

You are about to perform a System Update.

Would you like to backup your system now?

e | _Coreel |
Ectimated Dowload Times:  Total Download Size

14.4 Modem - 128KISDN -

28,8 Modem - DSL/Cable/T-1 -

56K Modem -




[image: image3.png]Backup System... Last Backup on 09/16/2004 X

System Backup Options
Quotes
v Backup/Restore Quote Fies

% Enable Muliple Quote Backups

I I T
[ ws1e/2004 0227581
ClaTonoae uw vz 02413,

< I F)

10 Masimum Number of Backup Quotes

Miscellaneaus
I Backup/Restore Agency Ifomation
I™ Backup/Restore Comparies

Backup Ditectory
CAITCATXCMPS2\SYSTEM,

[(Backin ]





Once your options have been selected, click on the Backup button at the bottom right corner of the Backup System screen.  When this backup process is complete, you will get a pop-up message telling you that the quote file has been successfully backed up.  Click on OK.  Then Click on the Done button on the lower right corner of the screen.  The program will then resume the Comparative update process.
How to access the Backup/Restore utility if an update is not being done: 

If you are running the program from a network, have all users exit the Comparative.

Close all open quotes.  

Click on Tools/Quote Management/System backup.

Question: What does “Enable Multiple Quote Backups” mean and why should I turn it on?
Answer:  This option allows you to create more than one backup of your stored quotes.  The advantage to activating this option is that you won’t keep overwriting a previous back up.  The reason why this can be important is that if you have a quote file that has gotten corrupted, you have more than one quote file selection to restore from.
Question: What is the “ Maximum number of Backup Quotes” field for and can it be changed?
Answer:  The number entered in this field determines the number of backups the Comparative will create.  Once this maximum number is reached, the program will pop up a message asking you if you want to delete all quote backups prior to the number indicated by this field.  You do not have to delete them, however each time you run a new backup you will be asked this question if you do not delete prior backups.  You can delete individual quote backups by highlighting the quote file you want to remove and then clicking on the Delete button across from the “Maximum number of Backup Quotes” field.

The Maximum number of Backup quotes field can be changed from 1 to 99.   

NOTE:  If you attempt to create a backup more than one time on the same day, the program will pop up a message telling you that you have already created a backup for that day and ask you if you want to create another one.  If you decide that you do want to create another backup on the same day, this will not present a problem since the program creates a unique quote file name and records the time and date of each backup file. 
Question: Where does my quote file get backed up to?

Answer:  The lower section of the System Backup screen under “Backup Directory” shows a path where the backup will be created.  You can change the location for the backup by clicking on the Browse button.
Question: How do I restore a quote backup?

Answer:  From the System Backup screen:

1) Click in the box next to the quote file name that you would like to restore.  

2) Then click on the Restore button at the bottom left corner of the screen.

Once the Restore process is complete, you will get a pop-up message telling you that the files were           successfully restored.  Click on the OK button.  Then click on the Done button at the bottom right corner of the System Backup screen.

                **Note: Restoring from a backup will overwrite the existing quote file.  

If you have any questions on the Quote backup/restore utility or any other feature of the Comparative Rater, please feel free to contact our Support department at 1-800-383-3482, ext 2 or by email: Support@Turborater.com.
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