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Firewalls and Networking your Comparative Rater: 

Question:  Can I run my Comparative rater from a network?
Answer: Yes.

How to install the Comparative Rater to a network:
**Important Notes: Depending on the operating system on your server (i.e. Server 2003), you may need to install the program to your network directly from the server instead of a workstation.   In addition, you will need to be sure that all workstations have full rights on the workstations as well as the server, since our program writes to the windows registry.  We recommend that you map your workstations to a specific drive.  We can not guarantee that our program will work if you use UNC paths.
1) To get the most current version of the Comparative Rater, download it from our Web site located at WWW.Turborater.com (on the right side of the Home page, click on Downloads. Then select your state link).
2) Once the Wise installation wizard begins, you will see a “Welcome” screen.

3) Click on the Next button from the “Welcome” screen. 

4) In the middle section of the screen titled “Select Destination Directory”, you will see a Browse button for network users. (If you are installing the program directly from the server you will not need to use the browse button unless the drive letter is other than C:).
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5) At the bottom of this box, select the Network drive that you would like to install the program to.
6) The top of this box should then display the new network drive and path for installation (the default directory path should look something like:  \ITC\XXCMP32 – where the XX represents the state abbreviation). 
7) Verify that your full path is correct, and then click on the OK button. 

8) You will be taken back to the Select Destination Directory screen that will display the new path for program installation.  If it is correct, click on the Next button to complete the installation. (if it is not correct, click on the Browse button again to make your changes to the path or network drive)

9) Once the installation is complete to your network, you will need to create shortcuts to this path on each workstation’s desktop.
Firewalls and the Comparative Rater:
Question:  I have a firewall installed, how can it affect my Comparative rater ?
Answer:  It can affect the ability to update the program and credit scoring.
The Comparative Rater uses FTP (File Transfer Protocol) which can be disabled or blocked by your firewall.  Below are specific IP addresses, ports and protocols for the ITC server communications for updates and credit scoring.  Depending on the type of firewall you have, you may need to add these addresses to your firewall to allow communications with our servers.  You may need to open the specified ports also.
IP's and Protocols used by ITC

ITC News
 

ITC's TurboRater Protocols and IP address specification

These settings are available for advanced users only

IP
DNS
TYPICAL USE
PORTS
206.132.123.3

www.turborater.com support.turborater.com

Web access and product authentication

http/https 80/443

63.241.231.12

udd1.turborater.com www.itcdataservices.com

Driver and Vehicle state database searches. Product and user validation services.

http/https 80/443

63.241.231.10

www.itc-tln1.com

Risk scoring and proprietary services

ssl on port 10201

206.132.123.20

none

Software updates

ftp 20/21

Proxy Servers : Some products do provide support for proxy servers with limitations. For example : Https transactions with a proxy server, require the proxy server be accessible by port 443

For information on XP firewalls click on the Microsoft link below or paste this link to your browser:
http://www.microsoft.com/windowsxp/using/networking/learnmore/icf.mspx
For information on Norton firewall configuration click on the link below or paste this link to your browser:

http://service1.symantec.com/SUPPORT/nip.nsf/pfdocs/2003120313255936?OpenDocument&ExpandSection=1#_Section1
For information on McAfee Firewall configuration, click on the link below, or paste the link to your browser:
http://download.mcafee.com/products/manuals/en-us/MPFP_UserGuide_Sep04.pdf   (Full user guide- go to the internet applications page)

If you have any questions on Networking your Comparative or any other feature of the Comparative Rater, please feel free to contact our Support department at 1-800-383-3482, ext 2 or by email: Support@Turborater.com.

Link to February ’05 Tech Tips Newsletter – Tool bar icons
Link to March ’05 Tech Tips Newsletter – Quote reporting
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