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Communications with ITC: 

Question:  I have a Comparative program suggestion, how do I submit it to ITC?
Answer:     There are several ways to communicate your suggestions to ITC:

1) Call our Support Department at 800-383-3482, ext 2 OR

2) Email our Support Department at Support@Tuborater.com OR

3) You can email us directly from your Comparative Rating program by doing the following:

a. Select the Mailbox icon from the Tool bar from any screen in the Comparative.
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4) After clicking on this icon, you should see an email box similar to the one below.  
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5) With any emails you send to ITC, whether direct email or email generated from the Comparative rater, please include your agency name, address and phone number.

                                   **NOTE:  This  option should only be used to submit product suggestions.

                                                    Email communication is responded to within 24 hours.

ITC’s Support department is available Monday through Friday 8:00 am to 6:00 pm CST.

Question:  What kind of information can I find on ITC’s Web site about my Comparative Rater ?

Answer: There are multiple “How To” documents explaining Comparative features in detail.  To access these documents, click on the “Support” link under the “ITC News” section.  Then select “Windows Product Support” from the drop down box.  From the Windows Product Support screen, you can select the information you are looking for from the drop down list.

                                 ITC’s Web site address: http://www.turborater.com/
Question:  I have a rating difference between ITC and my company’s software, how do I submit this to ITC?
Answer:  To properly process your research request, we will need the ITC company quote and your company software quote (the company policy declarations page will also be accepted).  In order for ITC to more efficiently determine the rating difference, you will need to print the research form provided in the Comparative rater.  This option will print the research cover page and the detailed ITC quote.  The information below shows how to access and print the research form:

1) Rate your quote and select the company from the comparison screen.

2) Select “Research Request Form” from the Forms menu.
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3) You will be asked to enter your name, a brief description of the rating difference,

     and answer a few questions relating to the research you are sending.   

4) Fax the research form, printed quote (all pages) and your company software quote or policy dec page to 972-242-3858 or 800-687-5454 (these phone numbers are displayed at the top of the research form).

5) We strive to respond to all requests within 5 business days.

6) You will receive notification by fax of the resolution of your request.
If you have any questions on any type of Communication with ITC or any other feature of the Comparative Rater, please feel free to contact our Support department at 1-800-383-3482, ext 2 or by email: Support@Turborater.com.

Link to September ’04 Tech Tips Newsletter – Comparative Quote Backup/Restore
Link to October ’04 Tech Tips Newsletter – Quote Storage Management: Deleting Quotes
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